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SSppeecciiaall  OOppeerraattiioonnss  &&  DDiissaasstteerr  RReessppoonnssee  
MAAS Special Operations supports 
the delivery of advanced pre-
hospital care during unusual or high 
risk situations and disasters as well 
as at local public events where large 
crowds gather. 

Our Special Operations Teams 
continue to work with local public 
safety and public health agencies in 
conjunction with the state office of 
EMS and Trauma to be prepared to 
respond to unforeseen disastrous 
events.  Over the past several 
years our Disaster Response Teams (DRT) have deployed locally as well as to communities outside 
our company’s primary response area.  When Hurricane Katrina and Rita struck the gulf coast, as the 
EMS coordinating entity for the National Disaster Management System (NDMS) Team-Atlanta, we 
coordinated EMS transport for evacuees flown into Dobbin’s Air Force Base over several weeks.   
We’ve sent teams to the Gulf Coast of Mississippi, to Haiti, to Americus, Georgia and Ringgold 
Georgia to relieve local EMS workers when disaster struck so they could be with their families. MAAS 
Disaster Response Teams are prepared and always ready to respond. 

Our Special Event Medical Teams provide coverage to ensure the safety and wellbeing of those 
attending local athletic events, association conferences, parades, road races and other events where 
large crowds gather.  

Our Special Operations Teams are an important part in delivering on our mission to provide 
excellence in patient care and customer service to the communities that count on us for their pre-
hospital care.  

 

  
  
 
 
 
 

MMMeeetttrrroooAAAtttlllaaannntttaaa  
            AAAmmmbbbuuulllaaannnccceee   SSSeeerrrvvviiiccceee   

Message from the President & CEO 

We started our company over a decade ago with the belief and understanding that the health, safety 
and educational quality of a community have a direct impact on the economic viability and quality of 
life there. We made a commitment to be a part of the solution and we are delivering on that 
commitment to enhance the health, safety and quality of life in the communities we serve.  We do that 
by going Beyond the Lights and Sirens of just providing high quality medical transportation. Our 
company and our employees are actively involved in volunteering time, treasure and talent and  
serving in leadership roles on boards and other committees in support of local, non-profit agencies  
working to make our community a better place.  The results we’ve witnessed are that lives are being 
changed for the better and we are proud to be doing our part. 

Our environmental stewardship is helping to preserve the environment. Our volunteer and 
philanthropic efforts are helping to find cures for diseases. We are educating children and adults on 
the 9-1-1 Emergency Response System and teaching them about wellness and safe practices.  We 
teach CPR and first aid classes in the community and are providing car seats and bicycle helmets to 
kids that otherwise wouldn’t have them. We are helping to feed the homeless and are supporting local 
Church mission work in third world countries by providing badly needed medical equipment and 
supplies. We also provide financial support and resources to local communities in Georgia that don’t 
have the tax revenues to provide adequate EMS services to their citizens.   

We have much to be proud of and I’m most proud of our employees’ commitment and willingness to 
give something back.  Through our teams’ effort, our philanthropy, our sponsorship of local events, our 
provision of uncompensated care and the in-kind donations we provide, we are having a profound 
positive impact in our community.   We will continue providing service excellence in patient care and 
customer service and we know by working together we will continue to build a better community.  

 
 
Pete Quinones 
President/CEO 
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